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[ Abstract]

This study aims primarily at research into certain service issues in academic lib-
raries. Questionnaires were sent to professors and graduate students of the College of
Agriculture, National Taiwan University, as samples for surveying users' behavior
and service expectations. The library will use the results of this investigation for all as-
pects of library planning, especially in terms of service patterns. It is hoped that the
academic library can provide satisfactory, professional and personalized services to
the users. This paper proposes several suggestions for supporting teaching and re-
search in the community.
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